
Consultation questions 

Respond to the questions asked within the scope of this consultation. Responses that cover areas 

which lie outside the scope of the consultation will not be analysed or considered in the 

government’s consultation response. If possible, cite evidence to support your views. If you are 

opposed to the proposal, provide alternative suggestions that would help the government to achieve 

its objectives. 

Question 

Do you agree or disagree that we should remove the impediment in medicines legislation that 

prevents the operation of hub and spoke dispensing models across different legal entities?  

• Strongly agree 

• Agree 

• Neither agree nor disagree 

• Disagree 

• Strongly disagree 

Question 

Do you agree or disagree that the 2 proposed models, hub-to-spoke and hub-to-patient, that will be 

enabled through the Human Medicines Regulations 2012 provide sufficient flexibility? 

• Strongly agree 

• Agree 

• Neither agree nor disagree 

• Disagree 

• Strongly disagree 

Question 

Are there any further hub and spoke models which should be considered?  

The LPC agrees that there should be equitable access to hub & spoke dispensing for all contractors, 

however not necessarily that both models are needed to provide the flexibility needed to achieve this.  

Whilst not a hub and spoke model in these terms, the LPC considered a "Golden Tote" model which 

supports automation of picking whilst full responsibility and accountability of supply to the patient 

remains with the original pharmacy contractor; this could prove to be a more cost-effective and 

easier-implemented solution compared to the two models consulted upon. 

Question 

Do you agree or disagree that the Human Medicines Regulations 2012 should mandate 

arrangements that are in between the hub and the spoke to ensure accountability? 

• Strongly agree 

• Agree 



• Neither agree nor disagree 

• Disagree 

• Strongly disagree 

Question 

Do you have any comments on the proposed requirement for arrangements between the hub and 

the spoke?  

The LPC considers that mandated arrangements should be sufficient flexibility for efficiency and 

entrepreneurship. 

Question 

Do you agree or disagree that the Human Medicines Regulations 2012 should ensure that 

pharmacies utilising hub and spoke dispensing must display a prominent notice to inform patients 

that hub and spoke dispensing is being used, as well as the name and address of any hubs being 

used? 

• Strongly agree 

• Agree 

• Neither agree nor disagree 

• Disagree 

• Strongly disagree 

Give a reason for your answer and any evidence to support it 

Patients should be fully aware of the intention of the pharmacy to use hub & spoke dispensing.  

Question 

Do you agree or disagree that we allow flexibility and that the label should carry the name and 

address of either the hub or the spoke, depending on what their agreed arrangements are?  

• Strongly agree 

• Agree 

• Neither agree nor disagree 

• Disagree  

• Strongly disagree 

Give a reason for your answer and any evidence to support it –  

Experience from existing hub & spoke services demonstrates that the spoke pharmacy will be the 

chosen point of contact for patients, so the spoke pharmacy details should be on the label for both 

models.  

Question 

Do you think that these proposals raise any issues regarding patient safety? 



• Yes 

• No 

• Not sure 

Give a reason for your answer and any evidence to support it  

Automation is demonstrated to reduce picking errors so will improve patient safety, however data 

entry errors may still occur. In addition, model 2 may reduce the provision of information and advice 

about medication to the patient, and may impact on the provision of associated services such as New 

Medicines Service or Discharge Medicines Service, both examples of services that are aimed at 

improving safety and adherence. Further reductions of staff at spoke pharmacies as a result of 

reduced workload may also deal with a higher proportion of more complex prescriptions, with the 

potential that these may generate more safety incidents. 

Question 

Do you have any views on proposed enablement of hub and spoke for dispensing doctors?   

There may be a similar impact on improved assurance on patient safety with similar benefits of 

automation on selection errors. 

Question 

Do you agree or disagree that dispensing doctors must also display a prominent notice to inform 

patients that hub and spoke dispensing is being used, as well as the name and address of any hubs 

being used? 

• Strongly agree 

• Agree 

• Neither agree nor disagree 

• Disagree 

• Strongly disagree 

Question 

Do you have any views on the amendments we are proposing to the Human Medicines Regulations 

2012 and the Medicines Act 1968?  

The LPC has no comment on this. 

If your response relates to the draft statutory instrument which will enable the proposed changes, 

highlight the relevant paragraphs in your response. 

Question 

Currently, the proposed legislative changes do not allow for the supply of medicines from the spoke 

to the hub. Do you have any views on whether a possible change should be considered here?   

This could allow better distribution of stock to fulfil outstanding prescriptions, particularly those from 

other spoke pharmacies using the same hub. Otherwise it may be more efficient to dispense affected 

prescriptions directly at the spoke pharmacy. 



Question 

While potentially outside the scope of the regulatory changes being proposed in this consultation, is 

there anything else we should consider with regards to the storage, distribution and transportation 

of medicines in respect to removing the current impediment in medicines legislation around ‘hub 

and spoke’?  

The LPC has no comment on this. 

Question 

In enabling the wider use of hub and spoke dispensing, are there other areas that we need to 

consider, either in respect to the change to the Human Medicines Regulations and the Medicines Act 

1968 or areas outside scope of these proposed amendments?  

The LPC has no comment on this. 

Impact assessment 

If your response relates to the impact assessment, highlight the relevant paragraph in the impact 

assessment in your response. 

Question 

Do you have any comments on the impact assessment (not already provided under any of the 

previous questions)?  

As outlined previously, the LPC considered a "Golden Tote" model which supports automation of 

picking whilst full responsibility and accountability of supply to the patient remains with the original 

pharmacy contractor; this could prove to be a more cost-effective and easier-implemented solution 

compared to the two models consulted upon. 

Further impact may be felt by those contractors unwilling or unable to engage in hub & spoke 

dispensing for whatever reason if further efficiencies are sought through funding cuts made through 

changes to the amount of the global Sum or the relative distribution of this.  

Independent pharmacies and smaller groups may experience an impact in reduced wholesaling 

discounts as a result of lower dispensing and wholesale purchase volumes.  

Effective communication with patients, GP practices and other stakeholders is considered essential to 

ensure a whole-system acceptance of and engagement with the change to processes required to 

realise the benefits of the models. 

Question 

Can you provide any evidence that would help us to develop the cost-benefit analysis on these 

proposed changes?  

The LPC has no comment on this. 

Question 

To what extent do you agree or disagree with the assumed uptake and profile of hub and spoke 

dispensing?  

• Strongly agree 



• Agree 

• Neither agree nor disagree 

• Disagree 

• Strongly disagree 

Question 

Estimates of potential sector-wide costs and benefits are informed by evidence from the sector 

already accessing hub and spoke dispensing.  

How well do you think these apply to other business models?  

The LPC has no comment on this, aside from those already made. 

Question 

Do you have any information on the associated costs and benefits of alternative business models?  

None 

Question 

To what extent do you agree or disagree with the assumptions, figures or conclusions in the impact 

assessment? 

• Strongly agree 

• Agree 

• Neither agree nor disagree 

• Disagree 

• Strongly disagree 

Question 

Do you think there are any other impacts that we have not considered?  

The LPC has no opinion on this as they would be dependent on business model employed by 

individual pharmacy contractor businesses. 

Northern Ireland respondents 

In Northern Ireland new policies must be screened under Section 75 of the  Northern Ireland Act 

1998 which requires public authorities to have due regard to rural needs.  

Question 

The Department of Health in Northern Ireland do not consider that our proposals risk impacting 

different people differently with reference to their protected characteristics or where they live in 

Northern Ireland. Do you have any views on this? 

The LPC has no comment on this. 

Question 



Do you think the proposals risk impacting people differently with reference to their [or could impact 

adversely on any of the] protected characteristics covered by the Public Sector Equality Duty set out 

in section 149 of the Equality Act 2010 or by section 75 of the Northern Ireland Act 1998? If so, 

provide details. 

The LPC has no comment on this. 

Equality assessment 

Question 

Do you have any evidence that we should consider in the development of an equality assessment?  

The LPC has no comment on this. 

 


